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FROM THE BOARD CHAIR & PRESIDENT/CEO

The Silver Lining

Dear Friends,

We were hopeful that 2021 would not begin with COVID-19 at the forefront, but again we spent last year
navigating turbulent waters as a result of the ongoing pandemic. As Visiting Nurse Health System counts
down to our 75th anniversary, we recognize that no individual or organization sustains 70+ years without
navigating a few of life’s “ups and downs” along the way. Because of friends like you, our dedicated staff, and
a sound Board of Directors and Emeritus Board, I’'m proud to share with you that 2021 was one of the “ups”
for Visiting Nurse. We found the silver lining through the cloud of COVID-19.

|ll

Enduring the pandemic’s ongoing impact and creating some semblance of a “new normal” is especially hard
for our patients and their families who are facing life-threatening illnesses and end of life, and who have
limited support and resources. But proudly—and with your support—our time-honored staff remained on
the front lines delivering compassionate care and comfort to our patients and their loved ones. Our team

provided a dose of consistency, peace and normalcy to those living through their most vulnerable moments.

Delivering exceptional patient care in the comfort of one’s home is at the core of our mission. This takes
commitment, shown in 2021 by our dedicated staff driving over 1 million miles to care for patients in their
homes. And despite nationwide healthcare staffing challenges—particular in nursing—we have maintained a
core dedicated team of nurses and therapists who are motivated and committed to our mission. As one of
the few non-profit healthcare providers in Georgia, our successes in 2021 allowed for our clinicians to deliver
on our mission, and to increase our capacity to welcome more Georgians into our care.

Each of you are at the very core of 2021’s successes; our friends and supporters, and our dedicated
employees. As you look through these pages of smiling faces, and read about the growing impact you’ve
helped this organization achieve, we hope that you are as proud as we are of the care we’ve provided to our
community members most in need.

With gratitude,

Cheryl Venable Dorothy Davis
Board Chair President & Chief Executive Officer



OUR FAMILY OF SERVICES @& 1}

PROVIDING CARE IN

31

COUNTIES IN
GEORGIA

VISITING NURSE

HEALTH SYSTEM

Founded in 1948, Visiting Nurse Health System is
Georgia's largest and oldest nonprofit home health
and hospice provider. We offer a full continuum of
home healthcare, aging services and hospice care
to patients and families.

Our clinical teams are certified nurses, therapists,
social workers, aides, chaplains and volunteers who
provide the best care possible to every patient.
Visiting Nurse is Medicare and Medicaid certified.

e HOME HEALTH o SENIOR LIVING
o HOSPICE ATLANTA o PALLIATIVE CARE
« COMMUNITY CARE o PRIVATE HOME CARE

Our mission is to improve the lives of those we serve.

SERVED MORE THAN

11,500

PATIENTS IN 2021

APPROXIMATELY

450

NURSES AND STAFF

STAFF DROVE MORE THAN
MILES IN 2021 TO CARE FOR
PATIENTS IN THEIR HOMES

40%

STAFF HAVE MORE THAN
5 YEARS TENURE



FINANCIALS

We enhance the lives of those we serve through responsible planning and management of the resources
entrusted to us with each of us contributing toward a shared purpose. As Georgia's non-profit, in-home
healthcare safety-net provider, in 2021 we're proud to have delivered more than $1.2 million in charitable care.

IN 2021, VISITING NURSE
DELIVERED

$1.2
Million

IN CHARITABLE CARE

MORE THAN

$602K

IN UNMET
CHARITABLE NEED

IN 2021, VISITING NURSE
INVESTED MORE THAN

949%

OF CHARITABLE CONTRIBUTIONS
INTO DIRECT PATIENT CARE

Financials for Fiscal Year January 1-December 31, 2021

MEDICARE FEE
SELF-PAY/OTHER FOR SERVICE

COMMERCIAL
PAYORS

OTHER

GOVERNMENT SOURCE
GRANTS
OF FUNDS
DONATIONS
MEDICARE
ADVANTAGE
MEDICAID
COVID-19 CHARITABLE
TESTING CARE
PROGRAM
EXPENSES
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OUR PEOPLE: THE HEART OF VISITING NURSE

Since September 1948, Visiting Nurse has been providing essential in-home health and hospice care to
the highest acuity patients throughout Atlanta and beyond, regardless of zip code, care needs,
insurance or payor source. Our time-honored, unparalleled commitment to our patients, employees,
volunteers, supporters—our people—has been, and will always be, the heart of what drives us each day.

Patient-First Care

There is no better way to know how our clinical care is than feedback from patients and their families.

Alfie has been my case manager for several years, and it was nice
to have a consistent case manager for a long length of time. I
appreciate knowing exactly who to contact.

—Community Care Client
Mariah is an exceptional nurse, and I could bet she has magical hands. As soon

as she started seeing me, my wounds began healing. She is an awesome nurse!!

—Deborah, Home Health Patient

Greater Care Impact

COMMUNITY CARE

Performance in 2021 was undoubtedly impacted by
the continuing effects of COVID-19. We saw spikes in

clinicians and associates on quarantine, changes in HOME HEALTH

our referral patterns, patients delaying care, elective
procedures decline, return and decline again and

through it all, we still exceeded/met our projected

budget in 2021. 1 1 ’ 3 44

UNDUPLICATED PATIENT CENSUS
\

COVID-19 PATIENTS

My Home Health nurse has
restored my faith in nurses. I
did not know such great nurses
are still out there. If I could
give her a million dollars I
would. She is exceptional!

HOSPICE
—Home Health Patient

PALLATIVE CARE



Caring for Those Who Care

Our employees are at the very foundation of delivering Visiting Nurse Health System's
unprecedented home health and hospice care for patients and our community. Staff
members consistently demonstrate their selflessness and willingness to go above and
beyond in order to deliver compassionate care and companionship to our patients,
especially over the last two and a half years when our patients needed us most. We
held employee appreciation events all year long for each of our many clinical and
administrative teams.

Our team members demonstrate a genuine passion to help those
entrusted to our care. It's clear that this isn't just a job—it's a calling.

—Dorothy Davis
President & CEO
Visiting Nurse Health System

Helping Hands to Help Our Community

Despite the impact of COVID-19 on the ability for our volunteers to go into patients' homes, volunteers have
continued to play an important role in supporting our patients. In fact, this year, Visiting Nurse has taken the
important foundational steps to broaden the reach of our volunteer services program from serving just
Hospice Atlanta to supporting all six lines of clinical services.

For greater community impact, we welcomed a new volunteer coordinator who is spearheading the efforts of
volunteers returning to visit patients in their homes, while expanding our current program opportunities
available to those who seek our services or meaningful ways to volunteer and support our mission, including
Camp STARS, We Honor Veterans and Pet Peace of Mind.

www.vnhs.org/get-involved/volunteer
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PARTNERS IN HEALTH

Visiting Nurse did not get here on its own. It takes many supportive networks of relationships to continue
sustained community impact and to fulfil our mission. We would not be where we are today, over 74 years
old, without our many instrumental partners—a few of which are below—that come together to support our
common goals to deliver exceptional high-quality care to those most in need.

Hospital Partners

To offer a true care continuum of care, we have established valuable relationships with Atlanta’s finest
hospitals, including Grady, Emory and Piedmont.

=~ Grady EMORY "} piedmont

HEALTHCARE

Grady Health System and Visiting Nurse Health System are essential to metro Atlanta
healthcare, especially the most vulnerable patients. Grady looks to Visiting Nurse to solve
healthcare-at-home needs for our patient population.

—Dr. Lawrence Sanders, Sr. Vice President
Care Management and Utilization Review, Grady
Former AMA President 2014

Serving Older Adults

We are proud to partner with organizations like A.G. Rhodes, Resurgia and JenCare as we work together to
deliver exceptional care to the senior community.

A.GRhedes RESURGYA

COMMUNITY-WELLNESS-CARE
\\\ JenCare Senior
\ Medical Center

My Visiting Nurse Case Manager, Betsy, loves to help
you. Every time I call, she will call back as soon as
possible. I love her. She cares about the elderly.

—Visiting Nurse Client
Home and Community Based Services
Community Care Division




FRIENDS & SUPPORTERS

Thank you to all of our friends and supporters who advanced our mission this year. Your charitable donations

helped this organization deliver quality care to the homes of those who would have otherwise gone without
the health and hospice care they deserve.

Alfred G. Adams
AmazonSmile Foundation
America's Charities

Andrew & Eula Carlos Foundation, LLC

Andy J. Giacone

Angela Donaldson

Anita Macero

Ann Mathis

Anonymous

Arlene Griese

Arnold L. Feinstein

Atlanta Foundation

Audrey Galex

Barbara B. Moore

Bernice Maw

Billie A. Burdett

Blackbaud Giving Fund - YourCause

Bradford Fletcher

Brent Kaplan

C. Lyn Crooms

Caitlin Gibbs

Caitlin Miller

Cardinal Rock Charitable
Foundation, Inc.

Carlile M. Chambers

Carol B. Steiner

Catherine C. Fike

Catholic Foundation of
North Georgia, Inc.

Cathy Zokovitch

Charity Aid Foundation c/o
Cybergrants, LLC.

Charlotte Weaver

Cheryl Venable

Chet Kisling

Christine Truitt

CK brasher

Cleo Overholser

Community Foundation for
Greater Atlanta, Inc.

Craig Bissinger

CyberGrants LLC

Daniel Heimlich

David Davidson

David I. Bauman

David T. Watson

David W. Strickler

Deborah Terry

Don Engelberg

Donald Gibbs

Donald M. Gilner

DORI Perling

Doris Cardwell

Dwayne Kasper

Edward R. Fisher Charitable
Foundation (the "Foundation")

elizabeth J. levine

Elizabeth P. Alsobrook TTEE

Ellen R. Stokely

Eloise Hally

Estate of Joyce Ann Barineau

Farrell Braziel

Felicia Powell

Fidelity Charitable Gift Fund

Floyd D. Ackerman

Frances Wood Wilson Foundation

Fred Smith

Fred Spring

Frederick Jones

Frontstream

Fulton County School Employees'
Charitable Fund, Inc.

Gabriel Rodrigues

George Galloway

Georgia Power Company Club of
Hearts, Inc.

Gerald Robison

Gertrude McGovern

Gina L. Morgan

Henry T. Mangio

Howard Adkins

Humana

IBM Employee Charitable
Contribution Campaign

Ida Alice Ryan Charitable Trust

J. C. Kennedy Foundation

J. Carlton Smith

Jack and Anne Glenn Foundation

Jacqueline Dickson

James D. Tripp

Jamie Eubanks

Jane Race

Jeffrey W. Bell

Jessica B. Gregory

Jill Evans

Jo Ann Mustian

Jo P. Goodstein

Joan Jenkoski

Joann Fant

Joe E. Johnston Foundation

Joel Chasteen

John F. Pensec

John H. Robinson

John L. Lee

Jon Freedman

JON R. HARRIS

Jones and Kolb Certified
Public Accounts

Joseph Ashkouti

Joy Teas

Judith C. Wallis

Judy Cone

Julia Maxman

Karen L. Utterback

Karen P. Ahrens

Karim F. Ajani

Katherine A. Donovan

Katherine S. Dannenberg

Kathleen Hajack

Katie Pettit

Koch Family Fund

Latinya James

Lawrence McGhee

Leston J. Juneau

Lethea Q. Mitchell
Linda R. Ruben
Lindsey Bissinger

Lois & Lucy Lampkin Foundation

Lois Colvin

Lorraine E. Dalbo

Lou Brown Jewell

Louis V. Gomez

Louise Grant

Lynda B. Tye

Margaret Hertlein

Margaret Owens Wheeler

Marilyn Hughes

Marion B. Glover

Markay Carter

Marsha Sauls

Martha Gunner

Mary A. Horne

Mary Allen Lindsey Branan
Foundation

Mary J. Coats Freemon

Mary J. Thomas

Mary Odem

Mary Ryan & Henry G. Kuhrt

Foundation

Maureen A. Rose

McCarty Cheney Foundation

Melinda S. Hamm

Merry Black-Miller

Michael & Valerie Benoit

Michael Crescenzi

Michelle Patton

Mirtie Rockswold

Molly McGehee

Mt. Zion United Methodist
Women

Myrna J. Abramson

Nan Baxter

Nolan C. Leake

Oliver C. Murray

Orvis A. Roberts

Pamela H. Chawkin

Pamela P. Wilson

Patricia H. Meadors

Patricia Kisling

Patti Owen-Smith

Paul D. Thodeson

Paul Paris

Paul V. Kelley

Paul Waltman

Paula J. Heilig

Pedro Duran

Penny R. Hawkins

Philip F. Etheridge

Polly N. Pater

Raymond Hutton

Rebecca J. Grant

Renita Hall-Thompson

Rhonda Swinney

Richard Berg

Richard Schweitzer

Richard Theroux

Robert Conners

Robert D. Lynn

Robert F. Craig

Robert Keegan

Robert T. Korski

Robin S. Farrow

Sara Thompson

Sarah L. Levy

Sharon McPherson

Sharon Sandell

Sonny & Jo Ann Blount

Sri Satish Ambati

Stan S. Jones

Starr Moore and Associates

SunTrust United Way Campaign

Susan P. Eisenstein

Tegna Foundation

Teresa Tucker

The Anne and Clint Kibler
Foundation

The Billi Marcus Foundation, Inc.

The Coca-Cola Company

The Edward Colston Foundation, Inc.

The Ellis Foundation

The Jim and Kelly Garrison Fund

The Junior League of Atlanta, Inc.

The Ma-Ran Foundation

The Martha and Wilton Looney
Foundation, Inc.

The Scott Hudgens Family
Foundation, Inc.

The Tull Charitable Foundation, Inc.

Theodore G. Debreceni

Thomas H. Pitts Trust

Thomas L. Dodson

Thomas P. Powell

Truist

U.S. Bank Foundation

United Way Metro

United Way of Greater Atlanta

V. Perkins

W. A. Hendrickson Co., Inc.

Westerstroms Charitable Trust

William A. Mitchell

Thank you for all of your
support and assistance. Your
entire staff has been
wonderful, and I'm speaking
on behalf of our family.

—Son of Hospice Atlanta Patient



YOUR SUPPORT ENABLES OUR MISSION

In 2021, Visiting Nurse delivered upwards of $1.8 million dollars of true “charitable” care, of which $602,000
was without a funding source. To understand our challenge and depth of our mission, true “charitable” care
means that Visiting Nurse provided health care and hospice services to patients that most likely will
otherwise go unserved. Often, these are patients are turned away from other health care providers because
they are expensive to treat and yield little financial incentives. Visiting Nurse is proudly the in-home health
and hospice safety net for this vulnerable population, and there is an INFINITE need in our community for
such services and care.

Knowing in 2021 that 94% of Visiting Nurse’s charitable contributions were invested into direct patient care,
please join our mission. Donate to provide care for those in need and know that your charitable contributions
enable us to serve all patients regardless of illness, insurance coverage or ability to pay. You can also make
your donation in memory or honor of a loved one. As a nonprofit, 501(c)(3) organization, all donations are
tax deductible to the extent provided by law.

$50 100  $150

COVERS 1 HOUR OF COVERS 1 HOUR COVERS 1 HOUR
IN-HOME OF IN-HOME OF IN-HOME
GERIATRIC CARE PALLATIVE CARE HEALTH CARE
COVERS 1 HOUR COVERS 1 DAY
OF IN-HOME OF PRIVATE
HOSPICE CARE DUTY CARE

Make a Donation

Donate online at www.vnhs.org. To donate by

. . check, or to contact us with questions:
The Hospice Atlanta caregivers were .

professional and informative. Thank you. Office of Advancement
Visiting Nurse Health System | Hospice Atlanta
—Family of Hospice Atlanta patient 5775 Glenridge Drive, Suite E200

Atlanta, GA 30328
404-215-6172



LEADERSHIP

Our Board of Directors holds an important position for the governance and mission of Visiting Nurse
Health System. Volunteering their time and expertise, we are grateful for their generosity, service
and commitment.

Board of Directors

Raymond Hutton, Board Chair Nicole Keaton Hart

Turner Broadcasting System, Inc. (ret.) Microsoft Atlanta

Cheryl Venable Nicole Ashe

Federal Reserve Bank of Atlanta AssuranceAmerica Inc.

Stanley S. Jones, Jr., Esq. Hunter Hurst

Nelson, Mullins, Riley & Scarborough, LLC Community Health Services of GA

Charlotte Weaver
Gentiva (ret.)

Board of Directors Emeritus

Jimmy Carlos Barry Koch

National Distributing Company Turner Broadcasting System (ret.)
Bruce R. Cohen David A. Martin, RN
Vision Properties Basis Medical

David W. Ghegan, Esq. Alfreda Mayes
Troutman Sanders, LLP Macy’s (ret.)

Bill Henagan Caroline E. Moise
Henagan Spencer Capital Partners Nonprofit Consultant
Jon R. Harris, Jr., Esq. Starr Moore

King & Spaulding Emeritae

Stan A. Sharp Charles H. Morgan, Esq.
Merrill Lynch & Co., Inc. Alston & Bird, LLP

Lou Brown Jewell
Emeritae
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