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Dear friends,

Looking back on 2016, we reflect on a year of transition at Visiting Nurse
Heath System | Hospice Atlanta. Internally, our leadership changed as

we enhanced our programs to meet the expanding challenges related to

the rise in the aging population and a new federal administration. Externally,
we continue to drive innovative strategies to serve our community of patients
and their families.

Throughout these transitions, we focus on cultivating a stronger foundation

for our future. The work we do is instrumental to successfully supporting the
ever-growing population of older citizens who require expert care for highly
complex and ongoing medical needs.

In the following pages, you'll see examples of how important the process
of transitioning is to the way we serve our community.

These efforts could not be possible without you. Whether you're a donor,
a volunteer, a Board member, a business or community partner, or a staff
person, you provide the consistent support that enables us to fulfill our
mission—to improve the lives of those we serve.

Sincerely,

M=
David Martin, RN Norene Mostkoff
Board Chair President & CEO

We transition patients from hospital to home, rehabilitation

and recovery, and through the final transition at the end of life.

Whatever the journey we help to navigate, Visiting Nurse
continues to focus our efforts on giving our patients and their
families the support, resources, and care to promote a smooth
and comfortable transition.

Just as important, we continue to transition the way

our organization meets the expanding needs of an aging
population with complex health conditions. We are
building strong relationships within and outside of the
agency, and improving our processes to support our staff,
volunteers and ultimately, our patients.

As a nonprofit organization, we embrace the concept of
transitioning to continually strengthen our foundation for
the future, to successfully serve our community of patients
and their families.
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INTERNAL TRANSITIONGS

Transitions at the Top

In 2016, Visiting Nurse transitioned to new leadership
with the appointment of Norene Mostkoff as the CEO

and President. Beginning in July of last year, Norene,
who has worked in nonprofit healthcare management
for more than 25 years, brought with her a wealth of

experience and knowledge.

Norene’s approach to organizational success relies on a
strong foundation made up of three pillars—relationships,
transparency and stewardship.

Relationships
Relationship-building is integral to our work. We must
maintain strong relationships within the organization
and throughout our community. Under no other
circumstances can we expect patients and families
to trust their care to us.

Transparency
As the beneficiaries of a tremendous amount of
support from the community, we are committed to
being fully transparent about how we invest our
resources in the interest of supporting our mission.

Stewardship
We must be good stewards of the financial resources
we're fortunate to receive by investing dollars wisely
for maximum impact. We must also be good stewards
of our valued human resources—staff and volunteers—
who we continue to support and nurture so they may
better serve our patients and partners.

“As more and more people are aging,

we must keep up with our staffing.
We want to be the best place to
work, so we have to transform the
way people work. We're evaluating
how we manage our systems and
processes to improve the level of
care we provide.”

Norene Mostkoff
President & CEO

Summing up this philosophy, Norene says, “As more

and more people are aging, we must keep up with our
staffing. We want to be the best place to work, so we
have to transform the way people work. We're evaluating
how we manage our systems and processes to improve
the level of care we provide.”

In the short time that Norene has been leading the
organization, there have already been positive shifts
in the way that we manage and execute our programs
and services.

CEO Norene with former Atlanta mayor Sam Massell open
the Elizabeth Kibler-Ross Library at Hospice Atlanta Center

Relationship-building
Starts from Within

Leveraging strong leaders within the organization was one of
the first initiatives Norene launched with the establishment of
the Executive Clinical Leadership Team. Made up of leaders
from core programs within Visiting Nurse | Hospice Atlanta,
the team includes Andrea Stevenson, Executive Director of
Home Health Services, Dorothy Davis, VP of Community
Health and Strategy, Nancy Mauldin, Executive Director of
Hospice Services, and Antoinette Kilgore, Executive Director
of Care Coordination and Account Management.

The team comes together weekly to address challenges
in their respective areas, share strategies, and align
efforts to ensure patient care is delivered in the most
effective way. The increased communication among
clinical leaders translates to an exceptional experience
for patients along the continuum of care they receive.
The clinical leadership is instrumental in moving the
organization forward in a positive way.

In 2016 our Long-Term Care at Home
division established an excellence award
in honor of the late 14-year Visiting
Nurse veteran and CCSP Program
manager, Josie Carlyle. The first award
recipient was Angela Faulkner, Program
Support, in the Source program. The
award—given annually to an employee
with a “can do" attitude, spirit of team
work, and who loves to problem solve
with a smile, humor, and kindness—is
modeled after Josie's passion for her
work and her fierce willingness to get
the job done no matter what it took.

The Executive Clinical Leadership Team (I-r): Andrea Stevenson, Nancy Mauldin, Antoinette Kilgore, and Dorothy Davis
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EXPANDING PARTNERSHIPS

2016 Ushers in New Ways of Working with Teams—Internally and Externally

The work we do in our Long-Term Care at Home
Program is designed to foster person-centered care—

the kind of individualized support for those transitioning

from living independently to relying on in-home
services. As the number of patients we serve increases,
we're continually examining internal processes to
ensure our staff has the resources they need to support
our patients effectively. Here’s what we did in 2016:

Helping Those Who Serve
Made up of two designated clinical staff members
with one goal, the Internal Care Coordination Team
was created to help our clinicians problem-solve.
From educating family members about health issues
to suggesting services to increase comfort for a
patient, the team’s sole purpose is to support our
clinicians by providing insight into how to tackle
unexpected issues in the field.

Another exciting initiative developed last year was
with the Fuqua Center for Late Life Depression at
Emory. The partnership gives Visiting Nurse social
workers access to case consultation with experts at
Emory to help clients who experience emotional,
behavioral, or neurological issues.

Resurgia's nurse practitioner Christy G. and Visiting Nurse's
Beverly H., LPN, provide primary care to Tina to keep her
out of the hospital

Making House Calls

Thanks to a new partnership with Resurgia, a leading
provider of primary medical care at home, “house
calls” are now available to Visiting Nurse patients.
Resurgia’s existing mobile workforce covers our entire
service area. Between April and December 2016,

this enabled us to serve approximately 150 patients
who would otherwise not be able to see a doctor, due
to physical limitations. Dorothy Davis, LPC, Executive
Director of Long-Term Care for Visiting Nurse says,

“Having a partner like Resurgia—focused

in the community and in people’s homes—

points to the future of healthcare. And
this is a true partnership—we meet with
Resurgia’s team regularly to improve the
way we work together.”

Nursing Home Alternative

For the 20th consecutive year, Visiting Nurse was
granted The Atlanta Regional Commission’s contract
for the Community Care Services Program (CCSP).

The CCSP is a Medicaid waiver program that provides
community-based social, health and support services
to seniors or individuals with disabilities. The contract,
which has been awarded for two years, allows Visiting
Nurse to coordinate care in the home as an alternative
to placing the patient in a nursing facility. “This
contract will ease their burden and permit Visiting
Nurse to fulfill our mission of improving the lives of
those we serve, regardless of their ability to pay,”

says Dorothy Davis.

Long-Term Care at Home client
satisfaction surveys for 2016 revealed
94 percent of patients have a
positive overall experience. That's up
from 92 percent in 2015.

STRENGTHENING OUR MISSION

One Patient’s Story

Sometimes smaller transitions add up to a major impact. Legally
blind and diabetic, Allen C., 69, has no family and lives in
subsidized housing not far from Grady Hospital. Being able to
stay in his home is due to the efforts of a small, but dedicated
team of home healthcare professionals.

Although strong-willed and independent, Allen is grateful
to have others help him. With so many health challenges,
simple things like getting groceries, taking medication,
and doing laundry can be major challenges for someone
like Allen.

Eve M., his primary case manager from Visiting Nurse,
met him when he entered the Fulton County Home and
Community Base program. Impressed by his level of
competence and independence, she was pleased to add
another layer of support to enhance his quality of life.

Allen receives healthy, balanced meals—critical to
managing his diabetes—delivered by Project Open
Hand. He has a personal care aid who helps to keep
his apartment clean and makes sure he has safe living
conditions. When he needs to travel, he's picked up by
Jencare health and transportation services.

These people serve as Allen's "eyes,” making sure he is healthy
and safe, helping him stay out of the hospital and out of a
nursing home. Such day-to-day visits may seem modest,

but they add up to an enormous impact toward his quality
of life. Allen remains positive, upbeat, and full of faith.

Eve meets with him reqularly to go over his care plan,
but she routinely calls to check in with Allen. She's also
in touch with his caregivers. "We really do make up his
family by keeping watch over him on a regular basis,"
Eve says. Thanks to Visiting Nurse, this family possesses
all the expertise required for Allen to maintain his
autonomy in a secure and healthy way.

Allen acknowledges and embraces those who support him,
saying "l feel better. I'm more satisfied. They are looking
out for me."

Visiting Nurse social worker Eve M. with her client Allen C.

“I feel better. 'm more
satisfied. They are looking
out for me.

Allen C.
Patient




IMPROVING PATIENT OUTCOMES

Our 2016 Celebrating Nurses nominees exemplify or quality of care (I-to-r): Latinya J., Rebecca H., Nancy S., Mary T., and Shalina B.

Our Commitment to Quality And Consistency Pays Off

Quality of Care Earns High Ratings
As a nonprofit organization, competing against a
vast number of for-profit home healthcare providers
in Atlanta can be challenging. So, when Visiting
Nurse received a Quality of Patient Care Star Rating
of 3.5—up from 3.0 the previous year—we realized
our hard work paid off. Developed by the Centers for
Medicaid and Medicare Services (CMS), the rating
system helps consumers evaluate home healthcare
service providers. Receiving 3.5 stars has given our
staff a feeling of pride about the quality of care we're
delivering and has given our partner referral agencies
continued reason to refer patients. We're intent on
raising the rating closer to 5.0 stars, and this is a step
in the right direction.

“When we think about the challenges
in the healthcare industry, there’s

a renewed focus on quality of care.
We must remain viable by providing
our patients with the highest quality
care, while watching our bottom line.

Valerie F.
High Risk Manager with Visiting Nurse

Standardized Procedures Keep High Risk

Patients Out of Hospital
When we completed our initial ileostomy program
in 2015, the results were positive. Developed in
partnership with Emory Hospital, the program
established standardized protocols for patients
discharged with an ileostomy. The pilot program
drastically reduced the number of hospital
readmissions of patients who’d had the procedure
from 30% to 7%. The initial success of the program
encouraged us to administer the protocols to more
challenging patients in 2016, and this time the
readmission rate was 8.7%. Clearly, the evidence-
based approach of delivering standardized care is
working, which has led us to continue expanding
the program to other ostomy procedures.

Leveraging the partnership with Emory Hospital,

we replicated the approach of using standardized
protocols for patients with Congestive Heart Failure
(CHF). Emory extended this program to other home
healthcare agencies in addition to Visiting Nurse.
After six months, the team discovered that while other
agencies didn’t reduce their hospital readmission rates,
Visiting Nurse showed a significant decline in the
readmission rates of CHF patients. The relationships
we’ve built with the team at Emory paid off for
patients in the form of better outcomes.

INNOVATING NOW
FOR THE FUTURE

Harnessing Technology

When our clinicians have access to improved technologies
like telemedicine and mobile scheduling (Clinician
Automated Travel and Scheduling, or CATS), they save
time, reduce stress, minimize costs, and more efficiently
manage the complexities of serving more than 6,000
patients each day across 26 metro Atlanta counties.

Clinician Automated Travel and Scheduling (CATS)
In 2016 we launched our new scheduling platform, the
CATS mobile scheduling and geographic optimization tool,

impacting approximately 75% of our home health patients.

Developed to improve nurse and patient efficiencies, the
system includes a user-friendly mobile app and a web-
based app. Here’s an overview of the features and benefits:

e Reduced the time clinicians are in traffic and
increased the time they can spend with patients

e The clinician can use their smart phone to see their
schedule in the present, past, and future

e Highly interactive, so the user can manually add
a patient admission and schedule visits for the entire
episode of patient care

e Continuity of care is promoted, as it ensures
the clinician and client are connected
throughout treatment

e (linicians can view and optimize their daily route,
based on mileage and adjusted for the patient’s
convenience, as needed

e Enables the clinician to call patients, physicians,
social workers, and other contacts directly,
saving time

Tapping Talent

The shortage of qualified nurses in the healthcare
industry has reached a point of crisis. For Visiting
Nurse, whose patients have highly complex medical
issues, our pool of appropriate candidates is even
smaller. As we transition to meet the growing nursing
shortage, we launched an innovative pilot program
in partnership with local universities to tap recent
graduates with a Bachelor of Science in Nursing.

In exchange for committing to work for Visiting
Nurse, graduates were given hands-on training and
mentoring from a senior home healthcare RN.

“CATS allows me to quickly plan my route

and accurately gauge what time I'll
arrive. That makes me more efficient...

My patients have greater peace of mind
knowing we are there when they need us.”

Bonnie T.
Visiting Nurse physical therapist

Telemonitoring

This technology enables clinicians to educate patients
about their disease condition, then walks them through
interactive, verbal screen prompts. Measurements such
as blood pressure, heart rate and insulin levels are
monitored in the office by a clinician. If any readings
appear outside of normal limits, the clinician will receive
an alert, so they can call the patient to check in on

their current condition and, when necessary, request
immediate medical assistance.

CATS app makes for more efficient clinician scheduling

We gained enormous insight into what makes a recent
graduate a successful candidate for in home nursing. For
some, making the transition from school to home healthcare
proved to be challenging. Though much support was given
in-person and through video conferencing, the stresses of
working in-home, without a structured environment, were
difficult. Candidates re-entering the workforce with previous
experience were better able to manage the unpredictability
and complexities inherent in our work. These learnings

will help us determine the best way to screen and hire
candidates with the greatest potential to succeed.
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STRENGTHENING OUR MISSION

One Volunteer’s Story

Many people think volunteering at hospice is depressing. Shane,
a native Atlantan, who serves the community by volunteering
at her church and working with refugees and the homeless, has
been volunteering at Hospice Atlanta Center for the past year.

Volunteer Shane C. bedside with a hospice patient

"I receive encouragement from those who | visit in
the form of hope, peace, kindness, and chocolate.”
The reference to chocolate is thanks to a patient at
the Center who shares a piece with Shane reqularly.

"Volunteering at hospice makes me feel necessary.

| have the privilege of sitting bedside with someone
whose beautiful, messy life is coming to a close.

| find that person valuable, interesting, and important.
| get to be a small part of a very sacred moment in
their lives."

During visits with friends in hospice care, Shane was
surprised by how positive the atmosphere was. She
witnessed a process that was more related to living
than dying.

Recognizing a way to give back, she began volunteering
at the Center, visiting patients, listening to stories, and
ultimately connecting with them in a meaningful way.

Ann S, Volunteer Coordinator at Hospice Atlanta,
points out Shane's impact goes well beyond one patient.

“Volunteers like Shane are the non-clinical part of the hospice

team. What they do is beyond measurement. It's the simple
act of giving freely of their time. In many ways, the feedback

volunteers get is in the form of a smile, a nod of appreciation
from the staff, and meeting someone they may not have had

the chance to know in a deep and meaningful way."

Of her own contributions Shane is humble, saying,

“I hope my volunteering reaffirms to
patients and their families that they are
not alone—they are cared for and they
are deserving of dignity and respect.”

To anyone considering volunteering for hospice, Shane

says, "Be open to the possibilities. You'll be surprised how
positive the experience is."

FINAL TRANSITIONS

The Importance of Emphasizing Life

For patients and their families, the end-of-life transition
can be the most challenging. By honoring the needs of
each individual we serve in-home and at the Andrew
and Eula Carlos Hospice Atlanta Center, we're able

to enhance their quality of life at a critical time.

Our person-centered approach is continually updated
based on real-time feedback. Last year, overall patient
satisfaction scores improved, giving us confirmation
that our efforts are working.

Patients who are hospitalized, but too fragile to move,

can receive care provided by Hospice Atlanta at Emory
University Hospital, Emory Midtown Hospital, and
Piedmont Atlanta Hospital. This provides patients precious
time with loved ones, along with counsel from our team
of chaplains and social workers who work onsite.

Since 2014, we've been working with Emory Hospital to
further streamline hospice care in the General Inpatient
Units at Emory’s University and Midtown locations.

A Quality Assurance Performance Implementation
Committee and audit tool guarantees compliance of
documentation by Emory and Visiting Nurse staff.
Quarterly in-service Hospice training and the Certified
Hospice and Palliative Certification Program was

extended to Emory clinicians. All efforts ensure hospice
patients receive superior, comparable care at either
hospital location.

Wherever we serve hospice patients, we meet them where
they are—providing the physical and emotional support
necessary to enjoy life on their own terms.

Visiting Nurse veterans bestowed a pin and
certificate of honor for service upon 16 veterans
in our hospice care. Some of the ways our staff
supports veterans and their loved ones include
assembling scrapbooks, helping them write
heartfelt cards and letters, and assisting them

with life reviews.
[11

INCREASING ENGAGEMENT

Visiting Nurse Presents Experts on Aging

As a leading provider of home health and hospice care in
Atlanta, Visiting Nurse was honored to serve on a panel
of experts tapped by the Atlanta Journal-Constitution as
part of their Senior Lifestyles Speaker Series. Intended

for those 55+ living in metro Atlanta, the events covered
topics related to healthcare, prescription safety, Medicaid/
Medicare, and hospice care. We were proud to host one of
the speaking engagements at Hospice Atlanta Center.

Every 7 seconds another Baby Boomer—the
generation of 75 million people born between
1946 and 1964—turns 50 years old. The older
adult population in the Atlanta region doubled
between 1970 and 2000. Between 2000 and
2015, it will double again and by 2030, one

in five residents will be over the age of 60.

The events were part of a larger outreach effort to serve
as an accessible expert on issues related to aging, and
long-term care at home. As Atlanta’s aging population
increases, Visiting Nurse will continue to advocate and
educate our community.

Visiting Nurse panelist Dorothy Davis responds to a question during
the Atlanta Journal-Constitution's Senior Lifestyles Speaker Series
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INCREASING ENGAGEMENT

Elisabeth Kiibler-Ross Library Opens

As part of our ongoing commitment to support
patients and families experiencing end-of-life issues,
the Elisabeth Kiibler-Ross Library opened at Hospice
Atlanta Center in June. A pioneer in the field of end-
of-life issues, Kiibler-Ross was instrumental in raising
awareness of death, dying, grief and loss. We are
honored to be one of two locations in the U.S. that
houses books, papers, and other materials from the
Elisabeth Kiibler-Ross Foundation.

The Atlanta Journal-Constitution interviewed
bereavement staff from Hospice Atlanta, as well
as Ken Ross, son of end-of-life care pioneer
Elisabeth Kibler-Ross, about healthy ways to
overcome loss and grief. Read the article here:
ajc.com/go/visitingnurseovercominggrief

Enhanced Online Presence
Engages the Community

Thanks to a generous donation from one supporter,

our new website was launched in June 2016. Designed to
provide an improved user experience, vnhs.org is easier
to navigate whether you're a patient, healthcare provider,
volunteer, or job seeker. Combined with an enhanced social
media strategy using Facebook, LinkedIn, and Twitter,

it is now quicker to find and share information, which is
particularly helpful to patients and families seeking help
with time-sensitive healthcare matters. The site is mobile
friendly, so it’s simple to connect using a phone or tablet.
The enhanced experience has resulted in visitors staying
on the website longer and viewing more pages.

VNHS.ORG scored 99/100
for user-experience per
Google's mobile-friendly
analysis tool

The library offers space for guests and visitors of the
Center to read and contemplate. Additional bereavement
resources developed in partnership with the EKR
Foundation are available at vnhs.org,.

Two guests read one of many books in the
Elisabeth Kibler-Ross Library at Hospice Atlanta Center

ﬁ Facebook likes tripled in 2016

Average Facebook reach was 1,760
people per day

STRENGTHENING OUR MISSION

One Donor’s Story

“My father’s greatest end-of-life fear was to be taken out of
his home, wired and plumbed, forced to live beyond his time,
and ultimately, to die among strangers,” Martin R. shares what
many seniors grapple with as they face their final transition.

As his primary caregiver and medical advocate, Martin
had his own fear - that he and his mother might fail to
prevent this from happening. With so many challenges
of providing in-home hospice care, from pain control to
ventilation, Martin's fears were valid.

He credits Hospice Atlanta Case Manager, Carol N. and
Certified Nursing Assistant, Mabel S. for ensuring none
of his family's collective fears were realized.

"From our first call to Hospice Atlanta, the setup of a
hospital bed in our home, working with the pharmacy
and consulting with our doctor, we knew we were in
good hands. Carol and Mabel reaffirmed this with each
visit. They took care of all of us. They spent time, offered
valuable feedback, advice and compassion.”

When Martin was called to jury duty during his father's
time in hospice care, it was Anna G., their Social Worker,
who wrote to the county to explain the circumstances.
Her letter resulted in a one-year deferral of service,
ensuring Martin would be present for the remaining
time with his father.

After Merl R. passed, Martin graciously gave a generous
donation to Hospice Atlanta in memory of his father.
He quietly donated to acknowledge and thank the
organization for making the final transition exactly
what his father wanted and what his family needed.

It is through gracious supporters like Martin that we are
able to provide compassionate hospice care and observe
the final wishes of those we serve.

“Thanks to all of you for
making it possible for
my father to die with
the dignity he wanted,
in his own place, in his
own time.”

[13

Martin R.
Son of Merl and generous donor to
Hospice Atlanta

Merl R. with his wife Germaine



IN THE COMMUNITY

THE SPEAKERS' SERIES

Volunteers presented hospice and senior-

care topics to community groups through 49
speaking engagements, reaching 1,416 people.

CAMP STARS

Nearly 500 area children and adults joined

HOMELESS OUTREACH

Our Community Care Services Program (CCSP) team
made 50 care bags and delivered them directly to
homeless individuals.

ATLANTA COMMUNITY FOOD BANK

A team of Community Care Services Program
(CCSP) social workers volunteered to shop, sort, pack
and transport food for under-served individuals.

our staff and volunteers at both weekend
bereavement camps at Camp Twin Lakes.

WALK TO END ALZHEIMER'S
OPEN HAND ATLANTA We raised $1,500 as a team, DURING THE HOLIDAYS
Several Visiting Nurse employees demonstrating our support to Our staff donated over 175
and family members volunteered the community and those who pounds of toiletries and snacks
to pack over 1,700 meals for our are impacted by Alzheimer’s. for The Atlanta Mission and

neighbors in need.

KAISER PERMANENTE CORPORATE RUN/WALK
A group of Visiting Nurse employees ran

or walked to improve their own health and to show our

partners that we're committed to fitness.

BEREAVEMENT SERVICES

We offer our services to anyone in the
community whose loved one was a
hospice patient, anywhere.

- The Sunday Bereavement Support
Group met 20 times, and 141 of the
180 attendees had loved ones who
were on service with Hospice Atlanta.

- Meditation Support: To help loved
ones cope with their grief, an open
meditation session was offered every
Wednesday, and a 10-week course was
attended by 64 people.

the Central OQutreach and
Advocacy Center.

DURING THE HOLIDAYS

Our Business Development team worked with
Emory St. Joseph’s Hospital and Emory Johns
Creek Hospital to help them stock up on personal
items and clothing for lower income patients who
were just discharged from the hospital.

DURING THE HOLIDAYS

Seven Long-Term Care at Home managers
volunteered at a local church to pick and
home-deliver donated clothes, toys, and
household items for 45 of our community’s
neediest families who were in our care.

DURING THE HOLIDAYS

Community Care Services Program (CCSP)
social workers volunteered with the Children’s
Restoration Network to shop for and wrap
presents for homeless children to make their
holidays a bit brighter.

15
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Hospice Atlanta Center Celebrates Its 20th Anniversary

To commemorate the 20th Anniversary of the Andrew and Eula Carlos Hospice
Atlanta Center, we held a series of events in June, culminating with an evening
reception for the official opening of the Elisabeth Kiibler-Ross Library at the
Center. One of only two such libraries in the nation, Hospice Atlanta was
honored to have Ken Ross, son of the famed hospice and palliative

care pioneer, deliver a presentation on his mother’s life and legacy.

Learn more about Ken's perspective on his mother’s work related to death
and dying in the article, “Five Ways to Overcome Loss and Grief,” featured
on the Atlanta Journal-Constitution’s website:

Our BIG-TO-DO

Last year’s BIG-TO-DO was a really big deal! More than 450 guests gathered
at Zoo Atlanta for the 25th anniversary of our annual fundraiser. The event,

Z thy

5 Anniversary
which included a fun-filled afternoon of wildlife viewing, face-painting and B T

more raised $56,000 for our pediatric hospice program. G ¢ a ¢ D

Benefits Our Pediatric Program

Find more info and photos here:

Fall Gala Honors the Four Founders of Hospice Atlanta Center

Our annual Fall Gala, In the Moment — A Celebration of Life was a resounding
success generating more than $365,000. In honor of Hospice Atlanta Center’s
20th Anniversary, we paid tribute to the four founders of the Center—Mary
Gellerstedt, Warren Jobe, the late Dr. Arthur Booth and the late Eula Carlos—
and their families.

To watch the video tribute to the Center's founding families, visit:

SITING NURSE HEALTH SYS

[17
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“My husband David C. was with you for only
two nights but we were so pleased to have him
there even for that brief time of peace and calm.”

CARING VOICES

Following is a list of contributors who gave $1,000 or more

between January 1, 2016, and December 31, 2016.

$250,000 to $999,999

Mrs. Lou Brown Jewell**

United Way of Greater Atlanta
Joseph B. Whitehead Foundation

Lettie Pate Whitehead Foundation, Inc.

$100,000 to $249,999

R. Howard Dobbs, Jr. Foundation

Mr. John T. Kelly t

John & Margaret McCarty
Foundation, Inc.

Ms. Carole K. Simmons t

$50,000 to $99,999
Ms. Helen Carlos &

Mr. Ronald Hilliard
Mr. & Mrs. James* Carlos

The Luther and Susie Harrison
Foundation, Inc.
James Starr Moore
Memorial Foundation
Northside Hospital

$25,000 to $49,999
Mr. & Mrs. Wilton Looney
David, Helen, and

Marian Woodward Fund

$15,000 to $24,999

The Billie S. Been Foundation, Inc.

Mary Allen Lindsey
Branan Foundation
Mr. & Mrs. John Carlos
Mr. & Mrs. Jon* R. Harris, Jr.

Mr. & Mrs. William* F. Henagan

The Junior League of Atlanta, Inc.

The Martha and Wilton Looney
Foundation, Inc.

Mr. & Mrs. Robert Thiebaut

$10,000 to $14,999

Anonymous

Carlyle Fraser Employees
Benefit Fund

The Community Foundation
for Greater Atlanta, Inc.

Mr. George Demetriades, Jr.

The Ellis Foundation

The Ma-Ran Foundation

Mr. & Mrs. William Parker, Jr.

Emily Winship Scott Foundation
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DONORS EXPRESS THEIR GRATITUDE

“Your staff was so very understanding and

helped my friend Colleen and her family deal
with her death. Thank you for being there for
my friend and all the others you have helped.”

Friend of Hospice Atlanta patient

Mr. & Mrs. Stanley* Sharp
Smither Family Foundation, Inc.
Mr. & Mrs. Tim Tassopoulos
Westerstrom Charitable Trust

$5,000 to $9,999

Anonymous

Bank of America
Charitable Foundation

Mr. & Mrs. Paulino Barros

Mrs. Linda Booth

Dr. Sheldon Cohen

Genesis Healthcare Services, Inc.

Genuine Parts Company

Mr. & Mrs. David* Ghegan

The John N. Goddard Foundation

Mr. & Mrs. Louis Gomez

Healthcare Georgia Foundation

Iberia Bank

King & Spalding, LLP

Mr. & Mrs. Barry* Koch

Ray M. and Mary Elizabeth Lee
Foundation, Inc.

Mrs. Sue Lienhard

The Billi Marcus Foundation, Inc.

Mrs. Caroline* Moise &
Mr. Philip Moise

Mr. & Mrs. Charlie* Morgan

Piedmont Healthcare

J. Marshall and Lucile G. Powell
Charitable Trust

Ida Alice Ryan Charitable Trust

The Sadler Family Foundation

Ms. Charlotte Sprague

Mr. Ron Stewart

The Edward Colston
Foundation, Inc.

Mr. & Mrs. Paul* Thodeson

Dr. & Mrs. David T. Watson

Ms. Charlotte Weaver

The Frances Wood Wilson
Foundation, Inc.

$1,000 to $4,999

The 2492 Fund

Anonymous (4)

Mr. & Mrs. F. Duane Ackerman

The Alden Family Foundation, Inc.

Mrs. Barbara Alfano
The Besse Johnson and George

Blanton Allen Memorial Foundation

Mr. David Ankenbrandt
The Anne and

Clint Kibler Foundation
Arrow Exterminators
Ms. Mary Arthur &

Ms. Nita R. French

Bank of America/CyberGrants, Inc.

Mr. & Mrs. C. Richard* Bayman
Mr. & Mrs. Jeffrey Bell
Bell Family Foundation for Hope
Mrs. Linda Bennett
Ms. Luz* Borrero
Mr. Timothy Bowling
Mr. Mark Bradshaw
Ms. Janet Brady
Ms. Patricia Brock
Dr. & Mrs. Gwynne Brunt, Jr.
Mr. & Mrs. Allen Burke
Mrs. Pamela Chawkin
Children’s Healthcare of Atlanta
Mr. & Mrs. Jeffrey Chiusano
Cigna HealthCare
Mr. Bruce* Cohen
Dr. Richard Colvin
CFC - United Way

for Greater Atlanta
Community & Southern

Bank Foundation
Cox Media Group
Mrs. Lorraine E. Dalbo

Delta Dental Insurance Company
Dignity Memorial
Drs. Emmett & Bridget Doerr
Dressler’s Jewish Funeral Care
Mrs. Connie Duis
Mrs. Anne Eldridge
Emory University
Fischer Funeral Care &
Cremation Services
Fulton School Employees’
Charitable Fund
Garrison, Yount, Forte &
Mulcahy, LLC
Ms. D Gayle Gellerstedt
Mr. Roosevelt* Giles
Mr. & Mrs. Alan Graber
Mrs. Louise (Weesie) Grant
Mr. Thomas Guthrie
The Henagan Foundation
Mr. Jackson Houk
Jet Linx Aviation
The Jewish Federation
of Greater Atlanta
Ms. Bonnie Johnson
Mr. Stan* Jones, Jr. &
Ms. Bobbi Cleveland
Mr. & Mrs. Brent Kaplan
J. C. Kennedy Foundation
The Kroger Company
Mr. Doug Kuter
Mrs. Sallie Lanier
J. Smith Lanier & Company, Inc.
Thomas H. Lanier
Family Foundation
Mr. & Mrs. Leon Lee, Jr.
Ms. Patricia Lehrer
Mrs. Elizabeth Levine
Mr. & Mrs. William Liss

Lois and Lucy Lampkin Foundation

Gay and Erskine Love
Foundation, Inc.

Mr. & Mrs. Charles Mann

Mr. David* A. Martin &
Ms. Elizbeth Finnerty

Ms. Sarah B. Matthews

Mrs. Alfreda* Mayes &
Mr. Kevin Mayes
Ms. Theresa McDannald
McKesson Medical-Surgical
Mr. & Mrs. J. William Mitchell
Ms. Starr Moore*
Mr. & Mrs. Crawford Moran
Dr. & Mrs. Martin Moran
Ms. Audrey B. Morgan
Mr. & Mrs. William Moss
Norene & Samuel Mostkoff
Mr. & Mrs. Oliver Murray, Jr.
Dr. John Neeld, Jr.
Mr. & Mrs. Kevin O’'Donnell
Mr. Nicholas Orphan
Mr. Alex Paulson
Ms. Laura Pease
Mr. John Pensec
Personal Care Inc.
Mr. & Mrs. Wilds Pierce
Thomas H. Pitts Trust
Premier Truck Group
Private Label Nutraceutical
Mrs. Carol Raeber
Raine & Company
Ms. Elizabeth Ralston
Renaissance Administration, LLC
Resurgia Health Solutions
H. English and Ermine Cater
Robinson Foundation, Inc.
Mrs. Mirtie Rockswold
Ms. Normalyn Rucker
Mrs. Marlene Schwartz
Mr. Richard Schweitzer
Ms. Kim Sexton
Mr. Bill Shoemaker
Mr. David Simpson
Mr. Thomas Sinclair
Mrs. Marie Starks
Ms. Laura Strickland
Mr. David Strickler
SunTrust United Way Campaign
Mr. & Mrs. Ben Tallman
Telemed, Inc.
Truist

The Tull Charitable Foundation, Inc.

A.S. Turner & Sons, Inc.
Mrs. Cheryl* Venable &
Mr. Steven Venable
Mr. Ky Vu
Mrs. Shannon Watkins
Mr. & Mrs. Doug Weston
Mrs. Juanita Whetzel
YourCause/AT&T

* Board of Directors
** Board Member Emerita
+ Deceased
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January 1, 2016 - December 31, 2016

The following people were remembered with a gift in their
name. Please visit vnhs.org for a complete list of donors who

made gifts in honor of, or in memory of, the following individuals:

In

Ms
Ms

Honor of

. Mary Arthur
. Beth Benefield

Mrs. Lou Brown Jewell
Mr. Bruce R. Cohen

Mr. Brian Cohen

Mr. & Mrs. H.M. Crane
Mr. John “Jack” Curtin
Mrs. Shirley Deering

Mr. & Mrs. Billy Galliger
Mrs. Mary Gellerstedt

Ms

. Mary A. Giordano

Mr. & Mrs. Neil Gleason
Mr. Chad Greenspan

Ms

. Schaune Griffin &

Mr. Russell Carter

Ms

. Marcine Handsfield

Mr. & Mrs. William F. Henagan

Ms

. Lashawn Henry

Mrs. Allison Huggins

Mrs. Carole Hyppolite

Mr. & Mrs. Warren Y. Jobe
Mr. Chandler Lanier

Mrs. Elizabeth J. Levine
Mr. & Mrs. Fred C. Mabry

Ms
Ms
Ms

. Rita S. Marokko
. Amy Meehan
. Barbara B. Moore

Mr. Charlie H. Morgan

Ms

. Mary Jane Mike Nations

Mrs. Ann Serrie

. Terry Simmons

. Cecelia Smith

. Mary Stewart Hagy
. Kelley Warner

Mr. Jeff Williams

Ms

. Sarah Marion Wood

In Memory of

Mr. James F. Ackerly, Sr.
Ms. Jennie B. Adkins

Ms. Joni Affatato

Mr. Fazlollah Afghanrahmani
Mr. Isiah Allen, Jr.

Mr. Richard Mark Arnold
Ms. Tracey Arnold

Dr. James E. Averett, Jr.
Mrs. Barbara S. Balis

Mrs. Linda Harris Banks
Ms. Gloria Shelton Baublits
Ms. Betty Ann Bearden

Mr. James Edward Beaver
Mr. Lawrence L. Bechler
Mrs. Rosemary S. Bechler
Mr. Ronnie Hoyt Bell

Dr. Garland P. Bennett, Jr.
Ms. Emma Berg

Ms. Sylvia Berkowitz

Rev. Dr. Van Samuel Bird
Mr. Ron Blanton

Mr. Arthur Booth, Sr.

Dr. Arthur Stovall Booth, Jr.
Mr. Charles Elliott Bouis
Ms. Jan Bowden

Mrs. Lawrence Bowling
Mr. Robert Bradly

Mrs. Gabriella Montegue Brady

Dr. Alfred George Brandstein
Ms. Bettie Brannen

Mr. Donald K. Brock

Mr. Sidney Brown

Mr. James Bullard

Mr. Robert Bunn

Mr. John T. Burt

Mr. Gordon C. Bynum, Sr.
Mr. Emilio Cabrera

Mr. Horacio Caceres

Ms. Mary Stack Campbell
Ms. Mary Cannon

Ms. Marjorie Cardaneo
Mr. Craig Carlisle

Mrs. Eula C. Carlos

Mrs. Josie C. Carlyle

Mr. David Carr

Mrs. Dot Cohen

Mr. Robert L. Cook

Mrs. Betty Cook

Mr. James Ralph Cooper
Dr. Charles C. Corley, Jr.
Mrs. Claire M. Correnty

Mr. John C. Crawford III
Ms. Sarah Creech

Mr. Jack Crockford

Ms. Ila Crunkilton

Ms. Joyce Daniel

Mr. Mike Daughtrey

Mrs. Lillie Belle Holley Davis
Mr. Jim DiVitale

Rev. Randolph William Driggers
Mr. Jerry Dubner

Mrs. Dorothy Dumais

Mr. Joe T. Dye

Mr. Mark Etheridge

Mrs. Kathryn McClendon Evans
Ms. Mary Farill

Ms. Laurie Foley

Mrs. Ethel V. Fowler

Ms. Susan Galloway

Mrs. Denise Galvin

Ms. Vicki L. Garrett

Mr. James Giblin

Ms. Lane Goldberg McCraw
Mr. Jerry Goldman

Ms. Ina Wilson Greer

Mr. Patrick Allen Hagler
Ms. Susan Hall

Ms. Marcine Handsfield

Mr. Charles Harman

Ms. Mary Beth Harrington
Ms. Ruth Harris

Mr. Giles Eugene Hathaway
Mr. James Herndon

Mrs. Karen Marie High

Ms. Juanita Thompson Hildebrant
Ms. Bernice Collier Hill

Ms. Diane Holland

Mr. Nick L. Hondros

Mrs. Judith Horton

Mrs. Lois Howard

Ms. Sue Criswell Hudak
Mrs. lona Hudgins

Ms. Susan Hull Wilcox
Mr. Eric Jacobson

Ms. Amy Jansen

Mr. Kenneth Starr Johnson
Mrs. Shirley T. Jolly
Ms. Carole Kay

Ms. Kitty Kelley

Mrs. Eleanor L. Kelley
Mrs. Phyllis Kelly

Ms. Zula Sue Kelly
Mrs. Doris R. Kelly

Ms. Emma Jane Sloop Kinkaid

Mr. Carl Knobloch

Ms. Sushil Kochav

Mr. Paul Koehler

Mr. Frank Koval

Dr. Joseph L. Kurtz

Mrs. Patsy M. Kuter

Mrs. Ray M. Laney

Ms. Mary Harris Langwell
Mr. Chandler Lanier

Mr. David Lawhon

Mrs. Mildred C. Lee

Mr. Everett S. Lee

Mr. Simon Phillip Levetan
Mr. Tola B. Lewis, Jr.

Mr. Frank Lindauer

Mr. Andrew Loeb

Ms. Betty Loudon

Mr. David Lowance

Mrs. Evelyn M. Lynn

Mr. Richard Maas

Mrs. Maxine B. Manus
Ms. Betty Lou Marquardt
Mrs. Rosanne White Marshall
Mrs. Charlotte Martin
Mr. Alfred T. Martin, Sr.
Mr. Herbert Ray Matthews
Ms. Marilyn May

Mr. James McCoy

Mrs. Marilyn McGlynn
Mrs. Fleta M. McGregor
Mr. Hershel Mealor

Mr. John H. Meek

Mrs. Edith C. Meek

Mr. Ryan C. Meek

Mrs. Jackie Meeks

Ms. Sara Melton

Ms. Ermagene Miller

Ms. Mary G. Mills

Ms. June Mindrup

Mrs. Wanda Monsky

Mr. David Murray

Mr. John Alva Myers, Jr.
Ms. Vola Myrick

Mr. William Nestel

Mrs. Dorothy H. Nunn
Mrs. Paulette O’Donnell
Ms. Sharon Ogle

Mr. Frank Olin

Mrs. Virginia Olson

Ms. Barbara Ortega

Ms. Mary Ostrom

Mr. C. Scott Parker

Mr. Frank Henry Patterson

Mr. John Patrick Toohey

Mr. & Mrs. Edwin B. Peel

Mr. Matthew Pensec

Ms. Maria Genoveva
Maldonado Perez

Mr. Rezin Pidgeon, Jr.

Mr. Samuel Pinsky

Mr. Martin B. Pioli

Ms. Grace Pirkle

Mr. Jerome Piwoni

Ms. Deborah Jean Porter

Mr. Jon David Porter

Mr. John Pulli

Mr. Langdon C. Quin, Jr.

Mr. John Winston Ralston

Mrs. Bernadine Ralston

Mr. Merl E. Reed

Mrs. Sally Gardner Renshaw

Mrs. Diane Reynolds

Mr. John William Richards

Mr. Alton S. Roberts

Mr. E.G. Rockswold

Mr. Barry Rosenberg

Mr. Donald James Roughan

Mrs. Patricia Roughan

Mr. Warren Rouse, Jr.

Parents of Hospice Atlanta patient

Mr. Hubert N. Rucker
Mrs. Helen Rumanes

Ms. Aleta Jo Rumpf

Ms. Aldine Russ

Mr. Maurice “Bus” Ryan
Mr. Edward T. Salmon
Miss Keerti Satyanaik
Ms. Patricia Sawyer

Mrs. Anne E. Schweitzer
Ms. Ann Secrest

Mr. James E. Sellers, Jr.
Mrs. Carol W. Sellers

Ms. Betty C. Senn

Mrs. Linda Lee Showalter
Ms. Evelyn Shy

Mr. Seymour Silberstein
Mr. Bernard Joseph Simonessi
Mr. Leonard G. Sims

Mrs. Ramona Mary Sinclair
Ms. Selma Singer

Ms. Grace Elizabeth Smith
Mr. Jack M. Smither

Mrs. Rosemary Smither
Ms. Melba Louise Smyton
Mr. Alexander Spando
Mrs. Pamela M. Stewart
Ms. Thelma Stover

Ms. Vivian K. Sutton

Mr. Charles Teague

Mr. Tom Templeton

Ms. Penelope D. Theoharatos
Ms. Yvonne Tilders

Mr. Robert Tippett

Mr. Francis John Tollon
Mr. Luis Torres

Mr. John Townsend

Mr. Carl Trulock

Mr. & Mrs. John P. Turman, Jr.
Mrs. Teresa T. Turner

Mrs. Berenice C. Utterback
Mr. Donald H. Vance

Dr. Steven Walfish

Mr. Joseph Wallace

Mr. & Mrs. Kevin Waller
Mrs. Deloris Kotter Wallis
Mr. Julius Wallis

Mr. Palmer West

Mr. James G. Whetzel

Mr. Jeff Williams

Mr. John W. Williams

Mrs. Helen Williamson

Mr. Eugene Winograd

Ms. Carol Winters

Mrs. Gloria Hansen Wolford
Mr. Ronald Wood

Mr. Jack Wray

Mr. Hugo J. Zee

Ms. Ruth Zeidman

We have made every effort to list all who
gave to Visiting Nurse Health System
from January 1to December 31, 2016. We
sincerely regret any errors or omissions,
and request that you report corrections to
Advancement@vnhs.org.
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Our Values Evolve

Visiting Nurse | Hospice Atlanta recently updated our
organization’s Values to more accurately reflect our
commitment to our stakeholders and to guide how we live
Our Mission: To Improve The Lives Of Those We Serve.

Respect and Integrity

We practice the highest ethical standards and honor our commitments. We are
fair, transparent, honest and person-centered in all our actions. We value the
beliefs and opinions of our diverse community, including patients, clients, their
families and caregivers, our volunteers, our staff, our donors and our partners.

We are committed to delivering the best outcomes and highest quality service
through the dedicated efforts of every team member. We are committed

to continuous improvement in all that we do and strive to be leaders for
others to emulate.

We enhance the lives of those we serve through responsible planning and
management of the resources entrusted to us with each of us contributing
toward a shared purpose.

Care
We will provide compassionate person-centered care while respecting
individual physical, emotional and spiritual needs.
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